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School can refer to a number of organisations that can offer help and support in a variety of
areas. From issuing food bank vouchers for one-off crisis scenario’s to help with children's

clothes. Please contact Karen Bridgwater if you feel you need some extra support and
confidentially and without judgement, wherever possible, we can refer for additional support.

Our Safeguarding Team
Safeguarding is everyone’s responsibility at Peters Hill but we have staff with designated

responsibilties for Safeguarding. We have a Designated Safeguarding Lead (DSL) and a group of
deputies. We also have a dedicated Safeguarding Officer. 

Meet the team below. 
If you have any concerns you can contact any of the Safeguarding Team who will deal with your

concern promptly, confidentially and without judgement.

Help and Support

Children are growing up in a time where screens are
everywhere and the internet plays a big part in their lives,

even from a very young age.
This can be beneficial, they can learn new things, connect
with friends and family, and have fun. But it's important to

have conversations on how to explore the online world safely.

That's where Techosaurus, NSPCC’s new friendly dinosaur
comes in!

 Talking about online safety can seem daunting, but it doesn't
have to be. NSPCC have created Techosaurus specifically to
make these conversations as easy as possible for you and

your child.

Techosaurus is aimed at little ones who are starting to use
technology and the internet, and keeps the conversation

around online safety positive. Techosaurus will help your child
to form healthy online habits, routines and behaviours from a

young age, and build basic knowledge and skills related to
online safety.

www.nspcc.org.uk/advice-for-families/techosaurus



If you are concerned about the welfare of a child, you can contact Children’s Services directly
via the information below;

Children's Front Door
Telephone: 0300 555 0050 (select option 3)

Opening hours: 9am to 5pm, Monday to Friday

Emergency Duty Team
Telephone: 0300 555 8574 (Out of office)

Open 5pm to 9am, Monday to Friday, 24 hours at weekends and on bank holidays

The DadPad app has been
developed with local NHS teams

– with feedback from real-life
dads – to give new dads and

dads-to-be the knowledge and
practical skills necessary to

support themselves and their
partner, so that babies get the

best start in life.

Learn the basics of baby care,
and other key skills and
knowledge for new and

expectant dads.

Find out about local and
national support groups,

services and organisations
relevant to you as a new or

expectant dad.

Connect, ask questions and
share experiences with other

local dads and healthcare
professionals.

Scan the QR code below for the
app

Losing a loved one is life-changing, but
no one should face grief alone. 

Edward’s Trust provides free, specialist
bereavement support for parents,

children and young people – offering
counselling, wellbeing therapies and
peer support to help navigate loss.

Parents can self refer;
https://edwardstrust.org.uk/bereavement-

services/for-children/

tel:03005550050
tel:03005558574


Every Wednesday the National College release a ‘Wake Up Wednesday’ parent
guide. 

Sign up via X, Facebook, Instagram or Tik Tok to get these each week.


